
Customer relations

Jeeves Groupware Integration is designed for project-oriented 
companies and organisations where advanced calendar function-
ality is an important asset.

When project and time planning is handled by separate systems, manual 
transferral of information is required and often extensive verification work too. 
	 Instead with the help of Jeeves Groupware Integration, everything 
which is registered in Outlook, can be registered, costed and invoiced 
within Jeeves Enterprise. Any information can be transferred between both 
systems, even to own-defined fields in the business system.
	 Since all planned project activities within Jeeves Enterprise are 
automatically transferred over to Outlook, much time is saved and the 
risk of planning errors is reduced. Each user has access to just their own 
personal activities.

Groupware Integration

Replication of company data
between Jeeves Enterprise 
and Exchange:

Replication of any fields from
Jeeves Enterprise to 
Exchange:

Replication of planned events 
from Jeeves Enterprise to
Exchange:

Replication of activities 
within Exchange to planned 
events within Jeeves 
Enterprise:

Access to Outlook’s export
functionality:

Maintenance of the register need only happen in one environment, which 
means a more consistent company register. This saves a lot of time and 
also means a correct basis for decision making.

Information from Jeeves Enterprise can be shown within Outlook contacts.

Since planned events within Jeeves Enterprise are shown within Outlook, 
one gets the benefit of Outlook’s advanced calendar and alarm function-
ality. In this way it’s easier to plan and get an overview of one’s time.

Activities which are added in Outlook can be registered and invoiced 
within Jeeves Enterprise.

Contacts and planned events can be replicated between Jeeves 
Enterprise and hand computers. This means constant access to the right 
information and the right basis for decision making.
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